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BAO CAO KET QUA THIIC HItN CAC NHIEM VU CONG iCH VA 
TRACH NHIEM XA HOI NAM 2025 

I. Nil 	cac chi tieu ve nhiem vu cong ich: 

Nam 2025, ca quan dai dien chu so hiru khong giao chi tieu nhiem vu cong 
ich cho Tap doan Hoa chat Viet Nam. 

II. Trach nhiem xa hoi ctia T4p doan trong cong tac bao ve moi truong 

1. Cac van ban chi 14o, di'eu hanh ve cong tac bao ve moi trtreeng 

Tap doan cid ban hanh va trien khai cac van ban quan tr9ng nham cu the h6a 
trach nhiem bao ve moi truong, cu the nhtx sau: 

- Van ban s6 3100 — CV/DU dm Nang ay Tap doan Hoa chat Viet Nam ngdy 
14 thong 01 nam 2025 chi dao cac Chi 13.0, Nang bO ve viec tang cuong cong tac an 
toan, ve sinh lao dOng va bao ve moi truong. 

- Van ban s6 177/HCVN-KT ngay ngay 11 thong 02 nam 2025 ve viec trien 
tang cung tiet kiem dien nam 2025. 

- Van ban so 992/HCVN-KT ngay 26 thong 5 nam 2025 ve viec to chirc cac 
hoat dOng hixong img Ngdy Moi truong the gioi 5/6, Thong hanh dOng vi moi 
truong nam 2025. 

- Van ban s6 1566/HCVN-KT ngay 20 thong 8 nam 2025 ve viec cung cap 
thong tin, so lieu phvc vu kiem ke KNK nganh h6a chat. 

- Van ban s6 1928/HCVN-KT ngay 14 thong 10 nam 2025 ve viec chuan bi 
lam viec voi To giarn sat ve BVMT; 

2. Cong tic tuyen truyen 

- Tap doan Hoa chat Viet Nam to chirc Hoi nghi tap huan v" thi truong cac-
bon cho cac doanh nghiep thanh vien trong Tap doan ngdy 11 thong 7 nam 2025. 
HOi nghi duvc to chdc voi mkic tieu nang cao nhan thirc, cap nhat thong tin, trang 
bi kien thi:rc va ky nang can thiet de cac don vi thanh vier' trong Tap doan son sang 
tham gia thi truong cac-bon mot each hieu qua, chu dOng, dap img yeu cau chuyen 
doi xanh va phat trien ben yang. 

- T6 chirc cac hoat dOng dao tao ve quail 17 chat thai va tuan thU phap luat 
moi truong cho can bO tai nha may. 

3. Giiim phat thai khi nha kinh (CO2) thong qua thtyc hien chtrung trinh 
chuyen dot xanh 
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Tip doan da ban hanh va trien khai cac van ban quan trong ye chuyen doi 
xanh, cu the nhu sau: 

- Quyet dinh so 194/QD-HCVN ngay 28 thang 4 nam 2025 ban hanh 
Chuang trinh Chuyen dOi xanh trong Tip doan Cong nghiep Hoa chdt Viet Nam 
giai doan 2025-2030, tarn nhIn den nam 2050, huong 	flux lieu phat thai rung 
Wang 0 \Tao nam 2050. 

- Van ban so 822/HCVN-KT ngay 05 thang 5 nam 2025 ve viec trien khai 
thgc hien Chuang trinh chuyen dOi xanh. 

4. 'at qua thtrc hien 
a. Vic chAp hanh cac thu tuc hanh chinh ve ban ve moi trtreeng 

Cac doanh nghiep thanh vien da chdp hanh cac thu tuc hanh chinh ve bao ve 
moi truemg (dal dupe cap c6 tham quyen phe duyet bao cao danh gia tac Ong moi 
truemg, Giay xac nhin hoar' thanh cac cong trinh bao ve moi truemg, SO clang 1(3'i 
ch6 nguon thai chat thai nguy hal; bien phap bao ve moi truemg phpc vu giai doan 
yin hanh; thirc hien chuang trinh giam sat moi truemg...). 

b. Quin 157, xu 157 chAt HIM 

Cac loaf chit thai phat sinh trong qua trinh san xuat (chdt thai cong nghiep, 
chat thai sinh hoat, nu6c thai, khi thai) deu dtrac cac don vi thanh vien, thu gom, 
quan va xiringhiem ng4t theo dung quy dinh phap luit. Tip doan tiep tuc day 
manh dinh huang phat trien kinh to tuan hoan va chuyen doi xanh de tai uu hoa 
viec su dung tai nguyen va giam thieu tac d9ng den moi truemg. 

- Xir ly, tai the chit thai: 

Mic du phai d6i dien nhieu kh6 khan, song nhfing,nam tro• lai day, Tip doan 
da co chinh sach not b9 trong cong tac xir 	tai the chat thai, buck dau thu dirge 
nhieu ket qua tich,cgc, khang dinh dinh huong dimg dan trong trien khai thgc hien 
hung tad phat trien kinh to xanh. NOi bit nhu: 

+ DOi voi tai the lop cao su da qua sir dung 

COng ty co phan Cao su Da Nang (DRC) dal dau to vao nha may tai the l'Op 
xe voi cong sudt 110.000 lOp/nam. Hien tai, DRC thgc hien tai the sin 60.000 
lOp/nam; DRC dg dinh tien tai hop tac 	cac doi tac (CSM, SRC) de nang cong 
suat tai che tai da len 110.000 lop/nam. 

+ Chit thai ran cong nghiep la tro, xi thai 

Nguitm phat sinh tir qua trinh san xuat tai cac phan xu6ng Nhiet dien va Khi 
hoa cua cac ca 	san xuat trgc thu9c Tip doan, 100% tro xi dupe tai sir clung, tai 
the lam nguyen lieu san xuat. 

+ Chdt thai gypsum 

Nguon phat sinh tir qua trinh san xuat tai phan xtrong san xuat axit 
Photphoric cua Cong ty CP DAP so 2-Vinachem va Gong ty CP DAP-Vinachem. 
"Frong do, c6 Cong ty CP DAP-Vinachem hang chuyen giao gyps cho COng ty CO 



phan thach cao Dinh Vu the bien Jam phv gia cho xi mang. Cong ty CP DAP so 2 
— Vinachem dang khan truong day nhanh tien de. Dv an xir ly, tai the gyps cong 
suat 850.000 tan/nam )(I./Ong san xuat thach,cao 850.000 tan/nam. 	kien se' dua 
giai doan I cua Dv an vao hog dOng vao cuoi nam 2026. 

+ Quang duOi: 

Cong ty Apatit Viet Nam da phat sinh 3,57 trieu tAn q4ng duoi trong nam 
2025 va dang thvc,hien cac nghien ciru tuyen lai thu hoi khoang san co.  ich theo 
mo hinh kinh to tuan hoan. 

+ Nuoc thai: da so cac nha may tai sir dung nuerc thai phvc vu san xuat de 
tiet kiem nu& va -a& kiem nguyen 

Ngoai ra, cac don vi thanh vien &uc1ra Ong xay dung bien phap, hoach 
phong ngira img pho sv boa chat, sv , mOi trirOng va dirge co quan nha nuOc 
co tham quyen phe duyet. Dan vi thanh vien chu dOng trien khai nguon lvc darn 
bao dap irng yeu cau cua cac bien phap va ke hoach irng phO six co Ma chat, sv co 
moi trueyng da dugc phe duyet. 

c. Giam 'That thai khi nha kinh 

Tap doan da thvc hien trien khai cac bien phap giam phat thai khi nha kinh 
nhu sau: 

- Tang cuerng trong cay xanh, tang luting hdp thu va luu gid" cac-bon: 

Tap doan tiep tvc chi dao cac don vi thanh vien dam bao dien tich cay xanh 
tai cac nha may phai lOn hon 15% dien tich mat bang. Trong nam 2025, hoat deng 
trong cay xanh dugc day manh tai khuon vien nha may va cac khu vvc bai thai 
nham tang kha nang hap thu khi nha kinh to nhien. 

- Thirc hien cac bien phap kiem sok phat thai khi nha kinh: 

Can cir Quye't dinh s6 13/2024/QD-TTg ngay 13 thang 8 nam 2024 cua Thit 
Wong Chinh phd, Tap doan có 15 dan vi. thanh vien phai thvc hien kie'm ke khi nha 
kinh. Den thai diem hien tai, 15 dan vi thuOc.  Tap doan dal chii Ong xay dcmg, 
hoan thien Bao cao kiem ke khi nha kinh, xay dung Ke hoach,giam nhe phat thai 
khi nha kinh giai doan 2025-2030 va gdi co quan co tham quyen de tham dinh ket 
qua kiem ke theo quy dinh. 

- Chuye'n dOi nang luting theo huOng xanh, sach, sir dung nang luting tiet 
kiem va hieu qua: 

Hien nay, cac don vi xay dung ke hoach thirc hien Chi thi so 20/CT-TTg 
ngay 08 thang 6 nam 2023 dia. Thu tuOng Chinh phu ye viec tang cuong tiet kiem 
dien giai doan 2023-2025 va cac nam tiep theo; Tap doan va cac don vi to chdc 
theo doi danh gia viec thvc hien ke hoach. Trong nam 2025 va cac nam tiep theo, 
can cu tinh hinh thvc tien cac dun vi se tiep tvc trien khai lap dat he thong dien mat 
trai ap mai tai don vi ,khi có 	dieu kien phd hop. Ngoai ra, mot so ,dan 

 
,vi thanh 

vien da sir dung nguon nang lugng tai 
de 

(nhien 	xanh) tir phe pham non?, 
nghiep nhu trau, 	trau, cdi mirn cua de lam nhien lieu van hanh not hai phivc vu 

• 
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san xuat trong cong nghiep; cac dan vi thtrc hien cac giai phap tang cuang tiet kiem 
dien, nhir nang cao hieu suat dOng ca dien, chuyen dan chieu sang bang LED tiet 
kiem dien, giam O nhiem mOi truemg. Tan citing thu hoi khil Hydro de the Wen 
thanh cac san pham co gia tri cao tren thi trung (Nha may H202). 

Trong nam 2025, cac dan vi thirc hien cac giai phap tang cuing tiet kiem 
dien, nhu nang cao hieu suat dOng ca dien, chuyen dan chieu sang bang LED tiet 
kiem dien, giam o nhiem mOi truang, c6 06 dan vi xuat sac dat muc fiat tiet kiem 
dien tai thieu 2% so viii nam 2024. 

III. Trich nhiem xi hoi ctia 114 down trong cong tac clung gap cho cong 
dung xi hoN 

1. Dim bio viec lam, d?ri song, thu nh4p cua ngtrollri lao Ong 

Nam 2025 tinh hinh SXKD cua cac dan vi san xuat on dinh so vai ding kS,  
nam 2024. Ngtreri lao dOng van dam bao viec lam vai,mdc thu nhap binh quan tren 
15 trieu dOng. MOt so dan vi thuOc cac nhom san xuat nhu Phan bon, Hoa chat ca 
ban, chat tay rim duy tri san xuat tot, nen thu nhap binh quan cua ngtrai lao Ong O. 
mot so dan vi c6 mirc cao han nhu Cong ty CP Phan lan Nung chay Van Dien, 
COng ty CP DAP - Vinachem, Cong ty CP Phan b6n Binh Dien, Cong ty TNHH 
MTV Apatit Viet Nam, COng ty CP Pin Ac quy Mien Nam, Cong ty CP Bert,giat 
LIX... Theo bao cao dm the dan vi, nam 2025 tinh hinh lao clung on dinh. So lao 
clang thithc cac don vi trong Tap down hien nay han 20.000 ngtroi, so down vien 
cong clown thui5c COng clown Cong nghiep H6a chat Viet Nam hien nay gan 19.000 
ngtroi. 

2. Ket qui viec thtrc hien quy the din chit: 

100% cac dan vi to cht'rc thank cong 11.0i nghi nguai lao Ong theo dimg quy 
dinh, tren tinh tham dan chit, clown ket, thtrc hien quy che dan chit tai don vi theo 
COng van Lien tich so 39/CVLT- HCVN ngay 07/01/2025 dm Tong giam doc Tap 
clown va Chit tich Cong clown Cong nghiep floa chat Viet Nam ve viec to chirc Wti 
nghi NLD, Hui nghi CBCC nam 2025. Trion khai thgc hien Chuang trinh "nang 
cao chat Luang thuong lugng, ky ket va thvc hien c6 hieu qua thoa ueyc lao Ong 
tap the". Huang clan cac clan vi thirc hien theo Nghi dinh so 145/2020/ND-CP ngay 
14/12/2020 cila Chinh phit. To chirc nhan rung cac tap the dien hinh trong viec 
thuang luting, kS,  ket thoa trac LDTT c6 chat luting cao. 

3. Cling tac cham lo, bao ve quyen lcri nguiri lao Ong: 

Trong dip Tet truyen, Cong clown cac cap da tham gia cong chinh guyen 
da chant lo tat cho ngtrai lao Qng, dam bao NLD nao cling c6 Tet. Cling voi viec 
chant lo tat cho nguai lao &Ong, cac dart vi trong Tap clown con tap trung quan tam 
va tang qua (moi suat qua tir 500 nghin den 1 trieu &Ong) cho cac gia dinh CNLD 
kho khan, bi TNLD, benh nghe, cac,chau con CNLD bi khuyet tat, ho tro tien xe, 
to chirc dua, don ngueyi lao ciOng ve qua an tat... Binh quan tien thuang tot cho 
ngueyi lao dung trong town nganh la tren 20 trieu dong/ngtrai; c6 nhiing dan vi lo 
tat cho NLD o mitt cao teen 30 trieu dong/nguai, tieu bieu la Cong ty 	MTV 



Apatit Viet Nam, Cong ty CP DAP - Vinachem, Cong ty CP Cao su Da Nang, 
Cong ty CP Hoa chit ca ban Mien Nam, Cong ty CP Phan bon Binh Dien, Cong 
ty CP Phan bon Mien Nam, Cong ty CP B6t giat LIX, mot so don vi khO khan 
nhung van co gang cham lo tet cho nguoi lao d6rig & mirc kha nhu: Cong ty CP 
Phan dam va Hoa chit Ha Bic, Cong ty TNHH MTV Dam Ninh Binh, Cong ty CP 
DAP so 2 — Vinachem, Tuy nhien ben canh d6 van con nhieu don vi c6 mirc 
thuong Tet thap, Cong doan Cong nghiep HOa chat Viet Nam ding vOi Qu'9 ASXH 
Tap doan ho trg cho can b6 CNVCLD mot so don vi kho khan va Lanh dao Tap 
doan da c6 quyet dinh ho trg cac mirc nhu sau: 

- Trg cap cho 1.297 CNLD kilo khan so tien 1.297.000.000 dOng; 

- Trg cap cho 195 CNLD bi TNLD, b'enh nghe s6 tien la 195.000.000 dOng; 

- Trg cap cho 229 tre em con can b6 CNLD bi khuyet tat, bi nhi'em chit d6c 
da cam so tien la 114.500.000 difing. 

Tap doan h6 trg cho can b6 huu tri h6a chit 2 mien, CNLD ngheo tai cac dia 
phuang c6 ca so,  dm Tap doan &rig quan v6i tong so tien quy ASXH Tap doan da 
chi cho cac hoat dcmg ASXH trong va ngodi Tap doan la 2.167.500.000 dOng. 

Ngoai ra, Cong doan Cong nghiep Hoa chit Viet Nam ho trg tien tau xe 
CNLD c6 hoan canh kh6 khan dm Cong ty CP B6t giat LIX ve que don Tet voi so 
tien 30,6 trieu slang, tang 61 xuat qua cho CNLD c6 hoar' canh kh6 khan dm cac 
don vi nhu: Cong ty CP Ac quy Tia Sang, Cong ty CP Tap doan Hoa chit D(rc 
Giang, Cong ty CP Xa phong Ha N6i, Cong ty CP Phan Ian Nung chay Van Dien, 
veri tong so tien 42,7 trieu dOng. 

Ciing trong dip nay phi hop ding Lanh ciao Tap doan di tham, chile tet va 
tang qua cho CNLD tai mot so clan vi la Cong ty CP DAP - Vinachem, Cong ty 
CP Phan dam Ha Bac, Cong ty TNHH MTV Apatit Viet Nam, Cong ty CP DAP 
so 2 - Vinachem, Cong ty CP DAP - Vinachem, Cong ty TNHH MTV Dam Ninh 
Binh, Cong ty CP Supe Phot phat va H6a chat Lam Thao, Cong ty CP H6a chat 
Viet Tri, Cong ty CP Phan lan Ninh Binh, COng ty CP Cao su Da Nang, C6ng ty 
CP Hai 1(9 nghe que han, Cong ty CP Phan bon Mien Nam, Cong ty CP B6t giat 
LIX, COng ty CP Thu& sat trimg Viet Nam, COng ty CP Cong nghiep Cao su Mien 
Nam, Cong ty CP B6t giat LIX... Cong doan Cong nghiep H6a chat 'Viet Nam tham 
va chuc tet Cong ty CP Que han dien Viet Dix, COng ty CP Cao su Sao Vang, Chi 
nhanh136t giat LIX, Cong ty CP Ac quy Tia Sang, Cong ty CP Tap doan H6a chat 
Dire Giang... gop phan d6ng vien nguei lao d6rig yen tarn cong tac trong dip tet. 

Cong doan Cong nghiep Hoa. chit Viet Nam dä chi dao, huong dan tri'en 
khai tai toan b6 Cong doan ca se( cac hog dOng chain lo cho NLD nhan dip Thang 
Cong ntian. Cac don vi da to &Lk nhieu hoat d6ng,  thiet thirc, 	hop 	tinh 
hinh 	dan vi nhu: Cong doan Cong ty CP Supe Phot phat va H6a chat Lam Thao 
to chirc "D'Oi thoai thang 5"; Cong doan Cong ty CP Cao su Da Nang to chdc Tap 
huan ATVSLD cho ngu6i lao dOng, Cong ty CP Cong nghiep Cao su Mien Nam 
to chirc tuyen duang Lao dOng gioi, Cong ty CP 13Ot giat LIX to chirc Dien dan 
"bang v6i cong nhan - COng nhan vOi Dang" va da giOi thieu 10 doan vien cong 
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doan uu to trong d6 c6 04 cong nhan xuang san xuAt dugc ket nap Dang, nhieu 
don vi to chuc Bua cam Cong doan cho NLD, treo pano, not chuyen tuyen truyen 
ve Thang Cong nhan, Thang ATVSLD, Lust Cong doan, Lug BHXH cho 1.000 
lugt doan vien th6ng qua cac cu8c hop to Cong doan. 

Trong dip "Thang Cong nhan - Thang 5/2025" va Thang ATVSLD, Cong 
doan Cong nghiep H6a chat Viet Nam da de nghi COng doan COng Thuang Viet 
Nam ho try: 02 nha "Mai am Cong doan" va tang 55 suat qua cho CNLD c6 hoan 
canh dac biet khO khan, 24 CNLD bi tai nan lao Ong voi tong so tien: 240 trieu 
(long. Cong doan COng nghiep Hoa chat Viet Nam da chi ho try 04 nha "Mai am 
Hoa chat"; Tang 727 suat qua cho CNLD kilo khan va 164 suat qua hien vat. Tang 
996 suat qua cho CNLD kh6 khan dm Cong ty TNHH MTV Dam Ninh Binh. Tang 
12 may 19c truck, 02 tit lam da. vien, 01 may dieu hoa nhiet d8, 01 man hinh ti vi, 
san thi dau Pickleball... de cai thien dieu kien lam viec cho NLD cac don vi: Apatit 
Viet Nam,,Xa phong Ha N8i, Que han Dien Viet 	Cao su Sao yang, Phan bon 
va Hoa chat Can Tha, Thu6c Sat Trang Viet Nam, Phan lan Van Dien, Chi nhanh 
LIX Bac Ninh, Hai Ky nghe que han, Truong Cao clang CN Hoa chat, ... voi tong 
so tien: 1.933 trieu &rig. 

Qu'Si ASXH Tap doan phi hap voi COng doan COng nghiep Hoa chAt Viet 
Nam to chdc cho hon 180 CNLD cac don vi trLrc thu8c di dial du6ng tai 02 khu 
vtrc phia Bac di Lao Cai, phia Nam di Binh Thuan. 

4. Ho#t Ong xa hOi tie thi4 

Cac cap ding doan tiep tic day manh hog dOng xa h8i tir thien. Cac chuong 
trinh xay Ong nha "Mai am dog doan" cho CNLD kilo khan trong Tap doan va 
cac hoat d8ng xa h8i tir thien khac dugc cac don vi quan tam va dang trien khai tot. 

COng doan Cong nghiep Hoa chAt Viet Nam ph6i hop voi Qu''y ASXH Tap 
doan ang h8 dong bao cac tinh Nghe An, San La, Dien Bien, Bac Ninh, Cao Bang, 
Thai Nguyen, Lang San, Da Nang,,Quang Ngai, DakLak, Gia Lai, Khanh Hem bi 
anh huang do bao, 	tong so tien g'an 5 ty d6ng tien mat va cac san pham caa 
Tap doan nhu xa phong, nuot rira cher', Vi-Chlorin, PAC va Chloramin B. Ngoai 
ra Quy da kip thiyi h6 tro cho 506 CNLD co hoar' canh kilo khan, bi TNLD nhan 
dip thang cong nhan 2025 so tien 363,5 trieu d8ng. Tham va tang qua trung tarn 
NguOi co cong tinh Phu Th9 hon 20 trieu dOng. Ngoai ra, Qujf ASXH Tap doan da 
h6 tro rat nhieu cac hoat Ong khac nhu: Chaco lo NLD nhan dip tet Q4 Mao 
2025; H6 trg cac dong chi thuang binh, than nhan liet si dang cong tac nhan dip 
ngdy 27/7; Khen thuang cac chau h9c sinh gioi con can h8 CNLD trong Tap doan; 
H6 tro xay 10 can nha "Mai am Hoa chat" voi so tien 600 trieu d6ng; Tap doan da 
ung 118,  kinh phi x6a nha tam, nha dot nat ten dia ban tinh Quang Tri so tien 210 
trieu &Ong; Wong g6p vao cac hoat dOng ASXH do cap tren phat Ong... Tong so 
tien chi cho cac hoat Ong ASXH cUa QuS7 la gan 4 ti dong. 

Cac don vi trong toan Tap doan ciing da c6 nhieu chuong trinh hoat (Xing 
XHTT coy nghia nhu: Tharn hoi cong nhan ngheo, 6m dau dai ngdy,,h6 try cong 
nhan kilo khan xay Ong nha tinh 	phoi hap voi mot s6 co quan to chirc kham 
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benh, phat thu9c, tang qua, tang sach, phO bien phap luat, to chirc doan cong tac xa 
h9i "Xuan yeu thucmg 2025", ... hog dOng mien phi cho nhan dan cac yang kho 
khan vefi tong so tien gan 20 ti &Mg. Tieu bieu trong hog &Ong XHTT la cac don 
vi Cong ty TNHH MTV Apatit Viet Nam, Cong ty CP Supe Ph& phat Lam Thao, 
COng ty CP Cao su Da Nang, Cong ty CP Phan bon BinhDien, Cong ty CP Pin Ac 
quy Mien Nam, Cong ty CP Hoa chat Cu ban Mien Nam, Cong ty CP I-16a chat 
Viet Tri, Ong ty CP 139t giat LIX 

IV. Trach nh*n x5 hi)i cua T4p doan dOi vCri nha cung cap 

Tap doan H6a chat Viet Nam luon coi trong viec xay Ong moi quan he. hqp 
tac lau dai, binh clang va ding phat trien voi cac nha cung cap, doi tac trong va 
ngoai nu6c. Trong qua trinh hoat Ong san xuat kinh doanh, Tap doan thgc hien 
Iva chon nha cung cap ten co so cong khai, minh bach, tuan thu cac quy dinh cua 
phap luat va quy the not 139; bao dam canh tranh lanh mg.nh, ding bang,  va hieu 
qua. Tap doan thpc hien day du cac cam ket trong hap dOng, bao dam quyen va lgi 
ich hap phap cua cac nha cung cap; clang thefi khuyen khich cac doi tac,  nang cao 
nang 	guar' tri, chat lugng san pham, dich vu, tuan 	cac tieu chuan ve moi 
truemg, an toan lao d9rig va trach nhiem xa h9i. Thong qua viec duy tri chuoi cung 
Ung on dinh, ben yang, Tap doan gop phan to dieu kien phat trien cho cac doanh 
nghiep doi tac, thuc day tang trueng kinh to va phat trier' nganh h6a chat theo 
huong hien dgi, trach nhiem. 

V. Trach nhim bac, dam loi ich va an toan cho nguiri Wen dung 

Tap doan floa chat Viet Nam luon xac dinh nguei tieu dUng la trung tarn cull 
hoat Ong san xuat kinh doanh va 14 ye'u to quan trong t.o nen six pilaf trien 1340 
yang cua doanh nghiep. Tren co so do, Tap doan va cac don vi thanh vien,kh8 
ngUng nang cao chat luting san pham, kiem soat chat the quy trinh san xuat, t ,  n 
thU cac quy dinh 	phap luat ye tieu chuan, quy chuanlq thuat, an toan san pham, 
ghi nhan hang h6a va bao ve quyen lgi nguOi tieu dung. 

Cac ,san pham do cac don vi thanh vien dm Tap doan san xuat deu dugc 
quan1)"( cht luting theo cac tieu chuan hien hanh, dap img yeu cau ye an toan, hieu 
qua sir dung va bac),  ve moi truong.,  Tap doan dOng theyi duy tri cac kenh tiep nhan 
thong tin, giai quyet phan anh, kien nghi cua khach hang; thpc hien cong tac to 
van, hu6ng dan six dung san pham an toan, hieu qua; thuongxuyen ra soat, cai tien 
chat luting san pham va dich vu nham dap Ung ngay cang tot han nhu cau cua thi 
truong. 

Trong nam 2025, Tap doan tiep tpc day rn4nh Ung dung cong nghe s9 va 
chuyen doi so trong hoat Ong kinh doanh thong qua viec trien khai, van hanh nen 
tang thuong mai dien tir Vinachemmart. Day la nen tang s6 dugc xay dung nham 
ket not true tiep giira cac doanh nghiep thanh vien dm Tap doan 	khach hang 
va nguai tieu &rig tren pham vi toan quoc, gop phan hien dal hoa he thong phan 
plaoi va nang cao tinh minh bach trong hog clOng thucmg mai. 

Thong qua San thuang mai dien tit Vinachemmart, nguoi tieu clUng co the 
de clang tiep can cac san pham chinh hang cua .gip doan, tra cdu thong tin ye san 
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pham, nha san xua't, tieu chuAn chAt luting, nguOn gOc xuat xtr, huong can sir dung 
va cac thong tin lien quan. Viec cong khai, minh bach cac thong tin san pharn giup 
khach hang co day du ca so de lua char', sir dung san pham phU hap, dOng thoi gop 
phan han the nguy co mua phai hang gia, hang nhai, hang kern chat luting tren thi 
trtdyng. 

Ben canh chirc nang throng mai dien Vinachemmart con la kenh tuan2 
tac,hieu qua gifia doanh nghiep va khach hang, h6 trg tiep nhan phan hoi, danh 
chat luting san pham va nhu cau cua ngtroi tieu dung. Cac.,thOng tin phan hoi du'p'e 
tong hap va phan tich phuc cong tac cai tier' san pham, nang cao chat luting 
dich vu, hoan thien he thong phan phOi va tang mei-1g kha nang dap ling nhu cau 
cua thi trtreng. 

Viec phat trien va dra \Tao van hanh nen tang Vinachemmart the hien cam 
ket cua Tap doan H6a chat Viet Nam trong viec irng dung khoa hoc cong nghe, 
thitc day chuyen doi s8, nang cao chAt luting phtrc vu khach hang va bao ve quyen 
lgi ngtreyi tieu dUng. Dong th6i, day cling la mot trong nhting gidi phap gop phan 
xay dtmg moi truong kinh doanh minh bach, tao Ong niem tin doi voi throng hien 
Vinachem va cac doanh nghiep thanh vien. 

Thong qua viec bao dam chAt luting san phAm, duy tri cac kenh cham soc 
khach hang va phat trien nen tang Vinachemmart, Tap doan :Hoa chat Viet Nam 
huOng ted xay dung he sinh thai tieu dung minh,  bach, an toan va ben yang, lay 
khach hang lam trung tam trong qua trinh phat trien, qua dO dOng g6p tich ci,rc vab 
sir phat trien kinh to - xa 1116i va nang cao gia tri thuang hieu dm Tap doan./. 
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